
About Findustry AI

Findustry AI builds AI agents for payments workflows. Chargeback Agent automates disputes end to end—

collecting evidence, building arguments, and submitting responses so merchants don’t have to—while Insights

Agent enables teams to chat with their payments data and generate insights and custom reports. Serving

merchants and partners such as ISOs, ISVs, and acquirers, Findustry AI pairs deep payments domain expertise

with frontier AI research, including the Findustry AI Benchmark, the first benchmark measuring LLM

performance for the payments industry. The company was founded by Jonathan Razi, previously founder and

CEO of CardX (acquired in 2021). Learn more at findustryai.com.

https://findustryai.com/

